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Climate Change Data

Total GHG emissions
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Total GHG emissions FY18 — FY20 (tCO2e) * Total GHG emissions by region FY18 — FY20 (tCO2e) *
FY18 FY19 FY20
26,194 27,218 25,976
30,000 FY18 FY19 FY20
Asia Pacific 4,168 4,102 3,570
25,000
Europe, Middle East and Africa 4,852 4,694 4,531
20,000 ) ) .
Latin America and Caribbean 1,364 1,475 1,273
15,000 North America 14,381 15,386 15,361
10,000 Global Business 434 563 503
5,000 Group 995 998 738
Total 26,194 27,218 25,976
0

FY18 FY19 FY20

1 Total GHG emissions include Scopes 1, 2 and 3 emissions.
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Climate Change Data

Total GHG emissions intensity
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GHG emissions intensity FY18 - FY20 (tCO2e/FTE) *

FY18 FY19 FY20
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1 Total GHG emissions normalized by average full-time equivalent employees (FTES).
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Climate Change Data

Scope 1 emissions

Scope 1 emissions FY18 — FY20 (tCO2e) 1 2

FY18 FY19 FY20

1,400 1,389 1,453
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1,000
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FY18 FY19 FY20

1 Scope 1 includes direct emissions from operations we own or control.

2 Emissions from Global Businesses and Group are included in the data for the ERM region in which employees' home
offices are located.

Scope 1 emissions by region FY18 — FY20 (tCO2e) 12

FY18 _ FY19  FY20
Asia Pacific 54 80 77
Europe, Middle East and Africa 553 512 445
Latin America and Caribbean 35 36 27
North America 759 760 903
Total 1,400 1,389 1,453
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Climate Change Data

Scope 2 emissions

S11NS3H IONVINHO4d3d

Scope 2 emissions FY18 — FY20 (tCO2e) 123 Scope 2 emissions by region FY18 — FY20 (tCO2e) 1 2
FY18 FY19 FY20
3,681 3,491 2,164 Location-Based Market-Based
4,000

FY18 FY19 FY20  FY18 FY19 FY20

zzzg Asia Pacific 711 733 667 | 711 733 667

2,500 Europe, Middle East and Africa 517 427 416 517 414 271

2,000 Latin America and Caribbean 91 98 81 91 98 81

1,500 North America 2,362 2245 2179 2362 2245 1,145

1222 Total 3,681 3,503 3,344 3,681 3,491 2,164
0

FY18 FY19 FY20

1 Scope 2 includes indirect emissions from purchased electricity.

2 Emissions from Global Businesses and Group are included in the data for the ERM region in which employees' home
offices are located.

3 All data has been calculated using a market-based approach, unless otherwise stated. For further information on market-
based methods, please refer to http://www.ghgprotocol.org
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Climate Change Data

SBT Scope 1 & 2 Trajectory

S171NS3Y FONVINHO4H3d

mmmm - Past performance
EEEE - FY20 performance
6 000
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H - FY25 science-based target
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Climate Change Data

Scope 3 emissions

Scope 3 emissions FY18 — FY20 (tCO2e) *

FY18 FY19 FY20

22,112 22,427 22,360
25,000
20,000
15,000
10,000
5,000
0

FY18 FY19 FYZ20

1 Scope 3 includes other indirect emissions that occur outside ERM (business travel, employee commuting, shared space
electricity, and transmission and distribution losses).

Scope 3 emissions by region FY18 — FY20 (tCO2e) *

FY18 _ FY19  FY20
Asia Pacific 3,404 3,288 2,826
Europe, Middle East and Africa 3,782 3,857 3,815
Latin America and Caribbean 1,238 1,340 1,165
North America 11,260 12,381 13,313
Global Business 434 563 503
Group 995 998 738
Total 21,112 22,427 22,360
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Climate Change Data

S171NS3Y FONVINHO4H3d
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SBT Scope 3 Trajectory
EE - FY20 performance
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Climate Change Data

Global office energy use

S11NS3H IONVINHO4d3d

Global energy use FY18 — FY20 (MWh) 1 2 Global energy use FY18 — FY20, by type (MWh) 1 2

FY18 FY19 FY20

17,667 16,604 15,950
18,000 FY18 FY19 FY20
- Office electricity from non-renewable 7.996 7.649 4.677

; sources

17,000 Electricity from renewable sources 139 302 3,089
16,500 Fuel consumption 3,034 2,954 3,283
16,000 Scope 3 other electricity 6,508 5,699 4,901
15,500 . Total 17,667 16,604 15,950
15,000

FY18 FY19 FY20

1 Employees from Global Businesses and Group are included in the data for the ERM region in which their home offices are
located.

2 For reporting purposes, only MWh using the regular method are included and upstream MWh are excluded.
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Climate Change Data

Global energy use intensity

S11NS3H IONVINHO4d3d

Global energy use intensity FY18 - FY20 (KWh/M2) *

FY18 FY19 FY20

221 203 197
225

220
215
210
205
200
195
190
185

FY18 FY19 FY20

1 Total global energy use normalized by total office floor space.
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Climate Change Data

S11NS3H IONVINHO4d3d

Gas Activity Geography Reference
Passenger car (all sizes and Department for Business, Energy and Industrial Strategy (2019). 2019
10 (Gl [ P4 fuel types) 2lisee Government GHG Conversion Factors for Company Reporting.
Referen Ces EPA (2018). GHG Emission Factors Hub. Center for Corporate Climate
Leadership. March 2018. https://www.epa.gov/sites/production/files/2018-
Data presented here Supports the climate CO2 CHA4. N20 Passenger car (all sizes and  North America and countries 03/documents/emission-factors _mar 2018 0.pdf
; ; ; ieoi ' ' fuel types) outside Europe and
risk section of thIS report' All emissions EPA (2019). Inventory of U.S. Greenhouse Gas Emissions and Sinks: 1990-
data presented is expressed as carbon 2017. United States Environmental Protection Agency.
dioxide equwalent (COZe) and includes CO2 CHA4. N20 el G Canada EC (2019). National Inventory Report. Greenhouse Gas Sources and Sinks
all Kyoto gases and refrigerants. ERM ' : in Canada: 1990 - 2017. Environment Canada.
; Commonwealth of Australia 2019 (Department of the Environment and
s thefFITtthlssessment Rtep(é)_l'tl s Energy). National Greenhouse Account Factors (NGA) - Australian National
source o opal warmin otenta
.g . gp CO2, CH4, N20 Gasoline and Diesel cars Australia Gre_enhoust.e Accounts.‘ At 20 .
(GWP) without climate feedback. The Online: http://www.environment.gov.au/system/files/resources/cf13acc9-
. €660-445e-bd82-3490d74e9d09/files/national-greenhouse-accounts-factors-
detailed reference table can be found 3
august-2019.pdf
below. i -
CO2, CH4, N20 Petrol and diesel use Europe Department for Business, E_nergy and Industrial Strategy (2_019). 2019
Government GHG Conversion Factors for Company Reporting.
All data has been calculated using a North America and countries EPA (2018). GHG Emission Factors Hub. Center for Corporate Climate
market-based approach, unless CO2, CH4, N20 Gasoline and Diesel use outside Europe Leadership. March 2918. https://www.epa.gov/sites/production/files/2018-
. . . 03/documents/emission-factors_mar 2018 0.pdf
otherwise stated. For further information : =
GHG Protocol Brazil (2019). Ferramenta GHG Protocol 2019. Versado
on market-based methods, please refer CO2, CH4, N20 LPG South America 2019.3. Programa Brasileiro GHG Protocol. Available
to http://www.ghgprotocol.org. online: https:/Awww.ghgprotocolbrasil.com.br/.
Department for Business, Energy and Industrial Strategy (2019). 2019
€02, CH4, N20 Rloeves Eieid Government GHG Conversion Factors for Company Reporting
’ Department for Business, Energy and Industrial Strategy (2019). 2019
Slor, (St o B Eiops Government GHG Conversion Factors for Company Reporting.
EPA (2018). GHG Emission Factors Hub. Center for Corporate Climate
Leadership. March 2018. https://www.epa.gov/sites/production/files/2018-
CO2, CH4, N20 Trucks US and countries outside Europe g%documents/emlssmn-factors mar 2018 0.pdf
EPA (2019). Inventory of U.S. Greenhouse Gas Emissions and Sinks: 1990-
2017. United States Environmental Protection Agency
co2 Auto-rickshaw Asia India GHG Program, India Specific Road Transport Emission Factors
(2015).
Department for Business, Energy and Industrial Strategy (2019). 2019
Ser, it WA B Eops Government GHG Conversion Factors for Company Reporting.
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Climate Change Data

References

Gas

CO2, CH4, N20

CO2, CH4, N20

CO2, CH4, N20

CO2, CH4, N20

COo2

CO2e

CO2e

CO2, CH4, N20

CO2, CH4, N20

CO2, CH4, N20

CO2, CH4, N20

CO2, CH4, N20

CO2, CH4, N20

CO2, CH4, N20

COo2

CO2, CH4, N20

Activity
Bus
Light rail

National rail

National rail (intercity)

AVE Train

TGV train

Thalys train

Eurostar

Underground
Transit rail

Ferry
Flights — all hauls and classes

District heating (natural gas
CHP)

District heating (steam)

District heating

Electricity (incl. T&D losses)

Geography

North America and countries
outside Europe

World
Europe

North America and countries
outside Europe

Spain
Europe
Europe

Europe

World (except North America)
North America

World

World

World

North America

Germany

UK
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Gas

CO2, CH4, N20

CO2, CH4, N20

CO2, CH4, N20

CO2e

CO2e

CO2, CH4, N20

CO2, CH4, N20

CO2, CH4, N20

CO2, CH4, N20

HCFC123, R11, R12,
R401a, HFC134a,
R407c, R410a

Activity

Electricity (incl. T&D losses)

Electricity (incl. T&D losses)

Electricity (incl. T&D losses)

Electricity (incl. T&D losses)

Electricity residual mix
Natural gas

Natural gas

Natural gas

Natural gas

Refrigerants

Geography

us
Canada

World (except UK, US and
Canada)

Australia

Europe
Canada

Europe

Australia

us

World
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